COUNTY OF LOS ANGELES — DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT

QA/QI
COMMITTEE

AGENDA

March 17, 2010
2-4pm.
ChildNet Youth & Family Services
2931 Redondo Ave
Long Beach, CA 90806

QUALITY IMPROVEMENT (Ql) MEETING
2:00 -3:00 p.m.

Norma Cano, Ph.D.,

DMH Co-chair

(Long Beach Child &

Adolescent Program)

Janet Fleishman, LCSW,
; : e 5 Provider Co-chair

Il 2:00-2:05 | Patient Rights QIC Issues (Stars Behiavioral Healh

Group)

| 2:00 Introductions & Review of Minutes*

Clinical Issues
» Advance Health Care Directives

Cultural Competency Subcommittee Report
e The Cultural Competency plan is due in July.
. ; e Subcommittee members met on Wed, March 10"
IV | 210-2:15 . . .
e The State protocol is available online at
http://www.dmh.ca.gov/DMHDocs/docs/notices 10/10-2. pdf

m | 2:06-2:10 Norma Cano

Janet Fleishman

State System Review & CAEQRO Site Review Notification Letter*
» April 12, 2010 - Performance Management Discussion: SA Co-
Chairs and Reps
> April 14, 2010 - Service Area Review Activities in SA8

V| &lp 250 o API Consumer/Family Focus Group — LBAPI Family MHC MG SHAHR
o TAY Focus Group - The Village
o Discussion Group — Clinical line staff — Contract providers and
directly operated clinics (8-10 participants)
vl | 2:30— 235 | Provider Directory — another link Targidl

http://psbqgi.dmh.lacounty.qov/providerdirectory.htm

Susan Houck-Strom and

VIl | 2:35-2:55 | SA8 Quality Improvement Project (QIP) Update Lorrie Leon

VIl | 2:55 -3:00 | QA Announcements

* Handouts
Next Ql Meeting:
Wednesday, April 21, 2010
2-3 p.m.

ChildNet Youth & Family Services
2931 Redondo Ave, Long Beach, CA 90806



COUNTY OF LOS ANGELES — DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT
QA/QI
COMMITTEE

AGENDA

March 17, 2010
2-4p.m.
ChildNet Youth & Family Services
2931 Redondo Ave
Long Beach, CA 90806

QUALITY ASSURANCE (QA) MEETING

3:00 —4:00 p.m.

Audits
» EPSDT - no announcements received
I 3:00-3:05 » Auditor-Controller:
o El Centro Del Pueblo Inc. — March 2, 2010
o California Hispanic Commission — March 23, 2010
System Review Findings
> System Review
0 3:05—3:15 o Over'w'ew of Out of Compliance Items*
' : » Chart Audit FY 2009/10
o Preliminary Findings Overview*
o Disallowance Graphics*
QA Technical Assistance & Training

» QA Bulletins: Norma Cano, Ph.D.,
o Quality Assurance Bulletin No. 10-01: Wraparound DMH Co-chair
Providers Only — Procedure Code Changes* (Long Beach Child &
> Service Logs* Adolescent Program)
1] 3:15-3:30 »  Group Claiming — April Program Head meeting; May QA & )
meeting Janet Fleishman, LCSW,
> Specialized Foster Care Provider Co-chair

o Overview of Quality System Review (QSR) development | (Stars Behavioral Health
o Memo from Dr. Southard* and Overview of agencies | Group)
to be reviewed*

Clinical Records

» Clinical Records Bulletin 2010-10: Updated Clinical Record
. . Forms*
L S-S > Electronic Signature — watch for the letter from Dr. Southard:
>

review contents

Brief Assessment (draft)
Vv 3:45-4:00 Announcements
* Handouts
Next QA Meeting:
Wednesday, April 21, 2010
3-4pm.

ChildNet Youth & Family Services
2931 Redondo Ave, Long Beach, CA 90806
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